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ABSTRACT

The present study was conducted with the aim of "designing a policy model for transparency and information in registration services". To
this end, in-depth interviews were conducted with key informants in the field of real estate registration and cadastre, and the resulting data
were analyzed using thematic analysis. In total, 45 initial codes were identified, which were grouped under 6 main themes. Then, based
on the identified themes, a strategic SWOT analysis was conducted and the desirable model for transparency and timely information in
registration services was extracted in order to transition from the current situation to the desired one. The findings show that the desirable
policy model is based on a "digital-based registration system with regulated transparency” that is based on the principles of layered
transparency, data integrity, user-centered approach, data governance, and institutional sustainability. Finally, a set of policy strategies at
the institutional, technological, and regulatory levels is proposed to realize this model.
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