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ABSTRACT

In the present era, due to the limitations of human cognitive capacity, complexity, uncertainty, and dynamics of social environments,
unintended consequences have overshadowed public policies and challenged governance more than ever. This is while policy scholars
have not addressed this concept in a coherent manner, and the research literature in this field is unable to explain the what, why, and how
of this concept. Therefore, the present study seeks to create new insights in this field by identifying and understanding the conceptual
structures of unintended consequences of public policies in the existing literature, and synthesizing them. To achieve this goal, after a
systematic literature review and content analysis of selected studies, a conceptual framework of unintended consequences of public policies
was obtained, based on four conceptual structures: conceptualization, factors of creation, evaluation, and factors of avoidance/reduction.
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