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ABSTRACT

In recent years, behavioral policymaking has emerged as a pivotal tool for guiding choices and enhancing the effectiveness of public
policies. Despite the widespread application of nudges across diverse domains, fundamental questions remain regarding their actual
effectiveness and social acceptability. Drawing on the Think—Feel-Do triad, this study employs a review method to examine behavioral
interventions and reveals a significant gap between their effectiveness and public acceptance. Evidence from recent studies shows that
cognitive nudges enjoy the highest level of social acceptability but the lowest effectiveness, whereas behavioral nudges demonstrate the
strongest effectiveness yet face the weakest public support; Affective nudges occupy a middle ground. Complementary models such as
the SHIFT framework are shown to offer promising pathways for narrowing this gap and promoting sustainable behavior change. The
findings highlight the need for context-sensitive, transparent, and hybrid behavioral policies that can balance effectiveness with social
legitimacy.
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