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A B S T R A C T��

Wicked public problems, due to their intricacy, dynamism, and dependence on multiple factors, pose fundamental challenges to public 

policy-making, necessitating flexible and participatory solutions. This study aims to identify the requirements for policy-making in 

addressing wicked public problems by employing the meta-synthesis method. To this end, 523 articles published between 2014 and 2024 

were reviewed, ultimately selecting 51 studies that directly addressed wicked problems in public policy. Data were extracted through a 

systematic review of scholarly sources, articles, and research reports, and analyzed using the meta-synthesis approach. The findings 

revealed that a comprehensive study in this field and the development of a policy-making model require two main dimensions: first, the 

identification of wicked problems, and second, the strategies for addressing and confronting them. Additionally, effective responses to 

these problems depend on flexible policies, adaptive governance, stakeholder participation, transparency, and organizational learning. 

Keywords:.�Wicked Problems , Public Policy-Making , Adaptive Governance , Meta-Synthesis. 
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A critical assessment of the wicked 

problem concept: relevance and 

usefulness for policy science and 

practice 

Catrien J.A.M 

Termeer, Art Dewulf , 

Robbert Biesbroek 

2019 
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A small wins framework to overcome 

the evaluation paradox of governing 

wicked problems 

Catrien J.A.M. 

Termeer and Art 

Dewulf 

2019 
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���Collaborative design in public services: 

a wicked problem-reframing case 

Sá, Patrícia Moura e  

Frade, Catarina  
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Lopes, ��� 

2019 
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���Are wicked problems really so wicked? 

Perceptions of policy problems 

B. Guy Peters and 

Matthew Tarpey 
2019 
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Defining wicked problems for public 

policy: The case of Mexico’s 

disappearances 

Monica Naime 2020 
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Problems 
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Evidence-based policymaking and the 

wicked problem of SDG 5 Gender 

Equality 

Lorraine Eden and 

M. Fernanda Wagstaff 
2021 
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Forty years of wicked problems 

literature: forging closer links to policy 

studies 

Brian W. Head 2019 
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Leadership development, wicked 

problems and�action 

learning:provocations to a debate 

John Edmonstone, 

Aileen Lawless & 

Mike Pedler 

2019 
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����Learning to Engage With Wicked 

Problems in Teams 

Michael H.G. 

Hoffmann 
2024 
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Managing pandemics as super wicked 

problems: lessons from, and for, 

COVID-19 and the climate crisis 

Graeme Auld ·  Steven 

Bernstein ·  Benjamin 

Cashore ·  Kelly Levin 

2021 
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Problematizing ‘wickedness’: a critique 

of the wicked problems concept, from 

philosophy to practice 

Nick Turnbull a and 

Robert Hoppe 
2019 
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The role of values in the 

interorganizational network response to 

wicked problems 

Nick Zonneveld , J ¨ 

org RaabPatrick Kenis 
2024 
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����Wicked Problems of Smart Cities 

Johan Colding , 

Stephan Barthel and 
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2019 
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Tackling the Wicked Problem of 

Measuring What Matters: Framing the 

Questions 

Yong Zhao, Michael 

Wehmeyer, James 

Basham and David 

Hansen 

2019 
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����The ethics of wicked problems: an 

exegesis 
Jeffrey K. H. Chan1 2023 
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����Strategies and Visual Tools to Resolve 

Wicked Problems 

Mari Suoheimo, 

University of Lapland, 

Finland 

2019 
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����Wicked Problems in Africa: A 

Systematic Literature Review 
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2021 
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Wicked Problems in Public Policy 

Understanding and Responding to 

Complex�Challenges 

Brian W. Head 2022 
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Dissertation of "Managing 

intractability: Wrestling with wicked 

problems and seeing beyond consensus 

in public relations" 

Luke Capizzo 2020 
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